
S T R O N G E R  T O G E T H E R

Apart from a sound investment thesis, partnerships form a key element that can make the difference 
between attracting or losing assets. Distribution, client service and performance are some of the elements 
of success. However, behind the scenes effective fund administration can be a formidable differentiator 
allowing you to focus on the core activities needed to deliver alpha.

Navigating the complex world of fund administration can be daunting, especially when your business hinges 
on seamless operations and regulatory compliance. That is why choosing the right fund administrator is a 
critical decision that can make all the difference.

SIZE

 Size might be a sign of stability and sustainability, but it can 
make you a mere number within a larger organisation. 

 Ensure that your partner is big enough to be sustainable, but 
not such a juggernaut that your individual requirements do not 
matter. Companies that have scaled up for the sake of scale 
may let client service fall by the wayside.  

GLOBAL EXPERTISE

 Ensure that the partner you choose understands global best 
practice. Collaborating with a global firm provides access to 
expertise in multiple jurisdictions and markets to support 
future growth. You will also be able to benefit from a global 
partner’s understanding of trends and latest technology across 
the globe. 

 Do you understand the regulations to launch a new fund in the 
European Union, South Africa and the USA? Does your current 
administrator have the experience and experts to do it for you? 
While it is tempting to focus on the present, keeping one eye 
on future goals can bring benefits in choosing providers. 

H E R E  A R E  S I X  T H I N G S  T O  C O N S I D E R  W H E N  L O O K I N G  F O R  A  F U N D  A D M I N I S T R A T O R :

H O W  T O  C H O O S E  T H E  R I G H T 
F U N D  A D M I N I S T R A T O R

I N  T H E  F A S T  P A C E D  A N D  H I G H L Y  C O M P E T I T I V E 
I N V E S T M E N T  M A N A G E M E N T  E N V I R O N M E N T , 
T H E R E  I S  V E R Y  L I T T L E  R O O M  F O R  M E D I O C R I T Y
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H O W  T O  C H O O S E  T H E  R I G H T  F U N D  A D M I N I S T R A T O R

TAILOR-MADE SOLUTIONS

 Choose a partner with a full range of offerings that will grow 
with you and can design the service offering around your needs 
to ensure a long and prosperous relationship.

 Sometimes administrators can follow a cookie cutter approach 
and will not be willing to cater for your individual needs. Ensure 
they can be flexible to individualise your offering to suit your 
requirements. 

 An experienced partner can ensure efficiency and will be able 
to enhance client experience without increasing costs or take 
managers’ attention away from their most important duty - 
providing superior and sustainable returns to clients.  

PEOPLE-CENTRIC

 Ensure that there is a people centric culture in the partner you 
chose and that a prospective provider has values which are 
aligned to your own.

 This will provide stability, better client service and an 
environment focused on superior outcomes. Can the 
partner you choose support your growth on an operational 
or geographical basis with the same levels of service and 
dedication?

 An underlying shared mission and values will help to ensure 
consistency of delivery. 

GLOBAL TECHNOLOGY SOLUTIONS

 Does your prospective partner utilise the best, internationally 
recognised systems for the fund you are looking to administer? 
Having the right technology can extract incredible value from 
fund administration.

 More accurate data is delivered quicker, unlocking better 
decision-making, and enabling purpose-built solutions that 
help in a wide range of areas such as audit readiness and 
regulatory compliance. Tech-enabled firms can alleviate large 
amounts of administrative burden. 

EASY AND EFFICIENT ONBOARDING

 Does your partner have a dedicated team capable of dealing 
with variety of requests and managing data from differing 
sources and in various formats? What technical solutions 
can be offered that links in with existing systems and reduce 
internal development costs? Can your partner provide you with 
quick, efficient, and secure data sharing methods?

 By spending the time to find an administrator who can provide 
these services, you are creating the best environment for 
your fund to thrive. It is arguably one of the most important 
decisions to be made when setting up and should not be 
rushed. 

 Ultimately, the results of choosing the right partner may add 
to your performance. 
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South Africa CHARLIE  BROWLEE
Director – Fund Services

T:  +27 21 529 4921 
M: +27 78 915 6591 
E:  charles.Brownlee@jtcgroup.com

For full details of those JTC Group entities that carry on regulated business and certain other JTC Group entities, please visit our website: www.jtcgroup.com/legal-and-regulatory

A B O U T  J T C

JTC is a publicly listed, global professional services business 
with deep expertise in fund, corporate and private client 
services.

Every JTC person is an owner of the business and this 
fundamental part of our culture aligns us with the best 
interests of all of our stakeholders.

Our purpose is to maximise potential and our success is 
built on service excellence, long-term relationships and 
technology capabilities that drive efficiency and add value. 

We value shared ownership

 We operate around the principle that if our people have a stake 
in the business, they will do a better job for our clients.

We value relationships

 We aim to work with clients who share our belief in the 
importance of building strong relationships over time.

We invest in our people

 Over 83% of our employees hold a relevant professional 
qualification or are working towards this through our dedicated 
JTC Academy.

We embrace technology 

 We operate a variety of best-in-class systems to deliver and 
maintain an impeccable standard of administration and use 
technology to innovate in both service delivery and efficiency.

 Our environmental, social and governance (ESG) framework 
has at its heart our culture of shared ownership and is informed 
by our purpose, which is to help maximise the potential of 
every client, colleague and partner with whom we work.

 We believe that we will thrive as a business by working in a 
sustainable way, operating within constantly evolving legal and 
regulatory frameworks, respecting the natural environment and 
creating a positive impact for the communities where we live 
and work.

 We understand the ESG risks and opportunities our clients face 
and as a listed professional services business with expertise 
across a wide range of sectors, geographies and asset classes, 
we are ideally placed to support our clients with a range of 
solutions that help them meet their own ESG commitments 
and goals.
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